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Redrawing flatlines.

No matter the definition, a flatline isn’t a good line.

Yet, all too frequently, the results of many industry 
practice, benchmarking, and syndicated surveys resemble 
a flatline.

Static data. Motionless trends. Inert results. Lifeless 
conclusions.

And flatlines don’t look anything at all like the dynamic, 
vibrant, and uber competitive marketplace where business 
gets done.

CCMC is reviving the pulse of Industry Practice, 
Benchmarking, and Syndicated Surveys. Our survey 
research experience and robust cross-industry expertise 
ensure invaluable insights into trends that are shaping 
the customer experience, today’s marketplace, and 
tomorrow’s requirements for a competitive edge.

Industry Practice, Benchmarking, and Syndicated Surveys 
include:

Benchmarking surveys profiling industry trends, innovations, and •	
best practices

Syndicated surveys providing the sector with reliable and •	
actionable performance trending data

Thought leadership surveys exploring cutting-edge issues and •	
enhancing a position as an authoritative source of knowledge in 
the marketplace

Flatline
Pronunciation: \ˈflat-ˌlīn\
1: To be in a state of no progress or advancement.
2: to register on an electronic monitor as having no 
brain waves or heartbeat.


